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Licensing Sub-Committee (B) – 
Supplementary 

Wednesday 22 March 2017 at 4.30 pm
Conference Hall - Brent Civic Centre, Engineers Way, 
Wembley, HA9 0FJ
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Councillors: Councillors:
Allie (Chair)
Jones (Substituting for Kansagra)
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Bradley, Eniola, Harrison, 
Hylton, Khan, Mahmood, 
McLeish, Perrin, Ms Shaw 
and Stopp

For further information contact: Bryony Gibbs, Governance Services Officer
(020) 8937 1355;  Bryony.Gibbs@brent.gov.uk

For electronic copies of minutes, reports and agendas, and to be alerted when the 
minutes of this meeting have been published visit:

democracy.brent.gov.uk

The press and public are welcome to attend this meeting
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Agenda
Introductions, if appropriate.

Apologies for absence and clarification of alternate members

Item Page

2 Application by EP for the review of a premises licence held by The 
Columbo Group Ltd at the premises known as Paradise by way of 
Kensal Green, 19 Kilburn Lane W10 4AE., pursuant to the Licensing 
Act 2003. 

1 - 138

Conduct of the Hearing:
The hearing shall proceed as follows:
 General introduction by the Regulatory Services Manager
 Case for the Responsible Authority – Police/Regulatory Services
 Questioning of the Responsible Authority by Applicant and Members
 Representations by interested parties (if any)
 Case for the Applicant
 Questioning of the Applicant by the Responsible Authority and Members 
 Summing up by the Responsible Authority
 Summing up by a representative of interested parties (if any)
 Summing up by the Applicant 

Members’ Deliberation
The Chair will then ask the representatives of the Responsible Authority and the Applicant 
to leave the meeting room whilst the panel goes into close session to deliberate the 
application. The applicant and the representatives of the responsible authority will be 
recalled to the meeting room when the Sub-Committee has made its decision.  The 
decision will be confirmed in writing to the applicant within 7 days

 Please remember to switch your mobile phone to silent during the 
meeting.

 The meeting room is accessible by lift and seats will be provided for 
members of the public.



Dear Philip,

Thank you for your email, the licensing authority accept the conditions as set below.

I hereby withdraw my representation.

Kind Regards

Esther Chan
Licensing Inspector
Planning, Transportation & Licensing
Brent Council

0208 937 5303

www.brent.gov.uk

_______________________________________________________________________________

From: Philip Kolvin QC [mailto:philipk@cornerstonebarristers.com] 
Sent: 15 March 2017 11:11
To: Chan, Esther
Subject: RE: Paradise

Dear Esther

Thanks so much for talking to me just now.

This is just to record the agreement we reached. We have agreed the following conditions. On that 
basis, you have agreed to withdraw your representation. The conditions we have agreed are:

CCTV

1. A CCTV camera shall be installed and maintained to monitor the Regent Street side of the 
premises.

2. The CCTV system installed in the premises shall be capable of obtaining clear facial recognition 
images and a clear head and shoulder image of every person entering or leaving the premises.

External area

3. A non-fixed roped off area shall be in place from the premises entrance leading to the right side 
(when facing the premises), during the operating hours after 8 p.m. in order to prevent customers 
obstructing the public highway.

4. A designated smoking area shall be located to the left side (when facing the premises) to the end 
of the building boundary line on Kilburn Lane. A non-fixed rope shall be placed around the 
designated smoking area after8 p.m.

http://www.brent.gov.uk/
mailto:philipk@cornerstonebarristers.com


5. No more than 8 (eight) customers shall be permitted in the designated smoking area. It will be the 
duty of the SIA staff to manage/monitor the area on a regular basis.

Proof of age

6. A “Challenge 25” policy shall be adopted and adhered to at all times.

7. A refusal book detailing date and time of the refused sale and the name of the person refusing the 
sale shall be kept and maintained and made available for inspection at the premises.

General

8. Notices explaining the licensee’s policy on admission and searching shall be placed at each 
entrance.

9. An incident log shall be kept at the premises, and made available for inspection on request to an 
authorised officer of Brent Council or the Police, which will record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received

(d) any incidents of disorder

(e) all seizures of drugs or offensive weapons

(f) any faults in the CCTV system or searching equipment or scanning equipment

(g) any refusal of the sale of alcohol

(h) any visit by a relevant authority or emergency service

10. SIA Security shall wear clothing that can be clearly and easily identified on CCTV.

11. Notices asking customers to leave quietly shall be conspicuously displayed at all exits.

12. The placing of bottles into receptacles outside the premises shall not be permitted between 
21:00 hours and 08:00 hours the following morning.

13.No entry or re-entry shall be permitted after 0030 hours on Thursday, Friday and Saturday.

14. On any day alcohol is to be sold past 24:00 hours, there shall be a minimum of one SIA located at 
the bottom of each set of stairs to control the flow of customers to and from the first floor in order 
to control overcrowding.

Thank you so much for your assistance and co-operation in this matter. 



Kind regards

Philip

Philip Kolvin QC

Cornerstone Barristers

S:  020 7242 4986 / 0333 240 0591 

London      •      Birmingham      •      Cardiff     •     DX: LDE 316 Chancery Lane

This e-mail and any attachments are confidential and may also be privileged.  If you are not the 
named recipient, please notify the sender immediately and do not disclose the contents to any other 
person use it for any purpose or store or copy the information. 

We make every effort to keep our network free from viruses.  However, you do need to verify that 
this e-mail and any attachments are free of viruses as we can take no responsibility for any computer 
virus which might be transferred by way of this e-mail.





For the attention of the Licensing Sub-Committee 

c/o Esther Chan, Licensing Inspector, L B Brent  

To whom it may concern, 

I am writing with additional information regarding my application to review the premises licence of 

the Paradise bar in Kensal Green. 

When Vanesha Seegoolam asked me if I wanted to meet the owners of the Paradise, I declined, as I 

had met owner Steve Ball and the manager Linton last year on 19th August, when Mr Ball had been 

fairly aggressive and dismissive.  After the meeting they put a flashing light behind the bar which 

went on when the fire escape door was open, but I have observed people sitting and smoking on the 

fire escape during operating hours with the door wedged open, and staff constantly using the fire 

escape until 3am, and all the other problems continued. 

In spite of this, Mr Ball's partner Shelley approached my neighbour to ask for my number, as she 

falsely claimed I had been trying to contact the owners, and then rang me several times a day for the 

next week.  She said it had been upsetting to read my tenant's unacceptable experiences, for which 

she apologised, and offered to try to resolve some of the issues, e.g. by fitting solid gates with locks 

to prevent customers urinating into our gardens.  She gave my neighbour £350 worth of vouchers 

each for us to spend at the Paradise (which we haven't used). 

Shelley requested an informal meeting with me and my next-door-neighbour Masha at Masha's 

house on Wednesday 9th February - when she came, she also brought Riz Shaikh (co-owner) and 

manager Scottie Bhattarai.  I said that I was not at all happy that they had come without consulting 

us.  They presented us each with a 2005 vintage magnum bottle of wine.  Mr Shaikh apologised 

about the problems we'd had, said it was embarrassing and unacceptable, and asked for 4 months to 

put things right.  According to him, it would take that long to get everything under control, move the 

8 extractor fans etc. He offered to sound-proof our properties, station a security guard outside our 

houses, and close off Regent street on club nights.   

In recognition of the stress we had suffered, he wanted to offer us £3000 each to 'go on holiday', 

equivalent to their lawyers and QC's fees - but if we went ahead with the licence review application, 

things would get unpleasant, as they only make money on club nights and would fight for their late 

licence.  Masha and I refused the offers - we didn't want to feel compromised or not be in a position 

to complain when things got out of hand, which had been happening constantly since the 2am 

licence was granted.  Scottie and Riz Shaikh both wrote afterwards to confirm these and other 

proposed incentives (attached).  I wrote to say that I intended to go ahead with the review, and did 

not hear from them again.   

The noise problems have continued at the weekends, to the extent where my house-sitters couldn't 

stay on Friday and Saturday nights... nobody can be expected to sleep there and go to work the next 

day.  I reported (13/2/17) to Licensing that there had been a fight on Saturday night, 4th February, at 

half past midnight, when the glass door to the flats above the shop next to the Paradise was 

smashed, and the management had the glass replaced the following day.  I hope Licensing and/or 

the police have been able to view this footage.  Apparently there was also a fight outside on 

Saturday 11th February, but the bouncers broke it up.  People have been screaming and shouting in 

the street, cabs pick customers up from the Paradise, double park, and also pick up from our very 

narrow side-street, with up to 3 doors slamming on each pick-up, and people shouting as they've 
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been in the noisy club and are drunk etc.  Even with the licence review, the noise problems and anti-

social behaviour have continued - people said Kilburn Lane was very noisy on Saturday 4th March. 

(For the past two weekends the Paradise has had up to 4 security personnel on Regent Street and 

things have been a lot quieter as a result). 

I’m aware that the Brent Noise team has been rung on multiple occasions by my tenant and by other 

residents either at Westminster or at Brent, Kilburn Lane being the dividing line between the two 

boroughs.  I do not understand why there appears to be no record of this.  It may be that there 

When Westminster residents rang, they complained that neither Brent nor Westminster would not 

take their calls.  The problem has now been resolved, but for the past several years, nobody in 

Westminster has been able to complain.   

The Noise team only operates until 2am - as it stands, the club closes at 2am, but it takes at least half 

an hour for its customers to disperse.  The problems with cabs, loutish behaviour of patrons, shouts, 

screams, and urination are particularly pronounced after closing time, although the problems also 

occur constantly between midnight and 2am. 

My last tenant Dina Clarkin showed my neighbour Masha Kolomeitz a series of abusive texts she 

received from the former manager of the Paradise, Linton, calling her a c***, which resulted in her 

calling the police and his being cautioned and told to leave her alone. 

Lastly I would like to say that the Paradise bar applied for a licence till 1a.m. in 1993 and 2001, when 

there were 87 objections from residents, and it was refused.  Since then the area has become more 

densely populated, with many new blocks of flats. In 2005,  the Paradise applied for a licence until 

2a.m. - I am adamant that no notice was given to any resident of this application and because there 

were no representations against, it was granted by delegated authority.  If notice had been given, it’s 

inconceivable that the 87 residents who wrote objecting to a 1a.m. licence in 2001 would have been 

content with a grant to 2a.m. in 2005. 

My primary position is that I wish the hours of the premises to be reduced to midnight on Thursday, 

Friday and Saturday - the period between midnight and 2.30a.m. is when residents suffer most 

impact from these premises.  Furthermore I would wish the conditions itemised in Appendix 1 to be 

attached to the premises, 

Yours faithfully, 

Eleanor Pole 

owner (since 1993) 

2 Regent Street 

NW10 5LG 

****************************************************************************** 

Scottie Bhattarai <scottie@thecolumbogroup.com> 

 

8 Feb 

   

 to me, highmarsh, Riz, Shelley 

 
 

Dear Eleanor and Marsha 

mailto:scottie@thecolumbogroup.com
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Thank you for meeting with us earlier this afternoon. I would like to confirm from the meeting: 

The following to be put in place immediately to be reviewed in four months: 

 Proactive management of the noise and antisocial behaviour by Paradise management in 

the Regents Street and the Kilburn lane outside Paradise 

 Signage in place – Neighbourhood area, please leave quietly 

 Sound proofing the windows where needed 

 Moving the air-conditioner extractions 

 Paradise to rent No.2 Regent Street on long term basis 

 Holidays for Marsha and Eleanor worth £3k  

 Better policing of the Regents Street by having a steward on duty on Friday and Saturday 

nights controlling the noise and funnelling the crowd making sure no late night 

disturbance to the residents 

 Stricter door policy at Paradise so that as to avoid trouble makers/ drunk people coming 

into the venue 

 Manage the cab/uber traffic outside Paradise – liaising with a local cab company to 

manage the cabs and traffic on Kilburn Lane outside Paradise and on the Regents Street 

Please get back to us if the above is satisfactory and anything you would like to add. 

Many thanks 

Scottie 

www.theparadise.co.uk 

02089690098 

www.thecolumbogroup.com  

********************************************************************************* 

Eleanor Pole <eleanorpole3@gmail.com> 

 

8 Feb 

   

 to Scottie, highmarsh, Riz, Shelley, masha 

 
 

Dear Scottie 

Thank you for your email following this morning's meeting at Masha's house, and for sending the 

contact details.   

I'm going to think about the Riz's suggestions in detail over the next few days, but wanted to make it 

clear that your list is not an accurate reflection of what was discussed.   

 

http://www.theparadise.co.uk/
http://www.thecolumbogroup.com/
mailto:eleanorpole3@gmail.com
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Firstly, Masha and I both rejected outright your offer of a holiday to the value of £6000, reflecting 

your savings in lawyers' and QC's fees.  We said that we didn't want money from the Paradise or the 

Columbo Group, and that it's not a matter of compensating us for the stress we have suffered, so 

much as protecting our properties as investments, and putting an end to the unacceptable noise and 

anti-social behaviour Masha and my tenants have had to endure. 

Secondly, I said that I didn't want to rent my house to you or your employees, as this would 

compromise my ability to object to the Paradise's excesses, and would leave Masha on her own as 

far as the problems highlighted in the licence review application are concerned. 

We have also said that we don't want double- or secondary-glazing to be installed at your expense, 

or to have new gates, trellis, or locks.   

Masha and I have discussed the steward in hi-vis jacket patrolling the street or standing outside our 

houses, and we are not comfortable with this idea either.  It would be better for an employee to be 

situated on the corner to keep an eye on Regent Street and stop gangs of people congregating there, 

using our gardens or pavement as a urinal, etc.  Otherwise we feel it would make us feel under siege 

and give a bad message to my tenants, that they are living in a danger zone. 

I would like to reiterate that the meeting was not how it was represented to us beforehand.  Shelley 

persuaded Masha and me to have an informal meeting where we could discuss the suggestions she 

had made over the phone.  In fact Shelley didn't participate in the meeting at all, and we wouldn't 

have agreed to a meeting with the three of you, especially not in Masha's home, where it was 

sprung on us. 

Yours sincerely, 

 

Eleanor 

********************************************************************************* 

 

Scottie Bhattarai <scottie@thecolumbogroup.com> 

 

8 Feb 

   

 to me, Riz, Shelley, masha 

 
 

Hi Ellie 

Thank you for your swift response. 

Firstly I would like to apologise for the confusion as I should have better explained that the points 

from my previous email were the points discussed and not agreed. Also Shelley had informed Masha 

that Riz was going to come with her to see you guys. 
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We will take on board all your suggestions. We will have a staff on the Kilburn Lane/Regents Street 

corner preventing any anti-social behaviour and keeping a tab on the noise levels.  

If you have any other suggestions we would happily implement them right away. 

Riz is contactable at any time to help with any issue you might have.  

We are reinforcing a culture of behaving in a responsible, caring and sustainable way. There will be 

more accountability from our side and better ownership/management presence to proactively 

prevent anything anti-social in the Regents Street.  

Many thanks 

Scottie 

www.theparadise.co.uk 

02089690098 

www.thecolumbogroup.com  

******************************************************************************* 

Riz Shaikh <riz@thecolumbogroup.com> 

 

8 Feb 

   

 to Scottie, me, Shelley, masha 

 
 

Dear Eleanor  

I would like to second Scotties email  

Fundamentally I can see that there has been a real breakdown in trust and we've got a mountain to 

club to earn that trust back.  

Please rest assured that I am a man of my word and I do sincerely care about my neighbours. I'm 

also embarrassed and sorry for the mess we've caused. 

Please do give me a chance to put things right, and judge me on what I say. We will put things right if 

you give us the chance.  

My number is 07968622879  

Thanks  

Riz 

www.thecolumbogroup.com 
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Premises Licence Review 223713460 - Paradise by Way of Kensal Green, 19 Kilburn Lane, London 

 

 

Proposed Conditions 

I wish to endorse the conditions submitted to the committee by Esther Chan, Licensing Inspector, and 

additionally propose the following conditions (and some amendments): 

 

General 

 

12:  No entry or re-entry shall be permitted after 00:00 hours on Thursday, Friday and Saturday, save for 

up to 8 (eight) smokers who remain within the designated smoking area on Kilburn Lane between the hours 

of 00:00 hours and 01:30 hours. 

 

Training 

 

15:  All staff and door supervisors shall undergo induction training and refresher training at least once 

every three months to the effect that their duties include monitoring and taking reasonable steps to control 

the behaviour of customers in the smoking areas and in the immediate vicinity of the premises, including 

Regent Street, so as to prevent nuisance to neighbours.  The training shall be documented and a record 

thereof shall be maintained on the premises and produced to an officer of the licensing authority upon 

request. 

 

Door Supervisors 

 

16:  Door supervisors are to remain on site until all customers have been cleared from the premises and 

dispersed from the surroundings. 

 

17:  On Thursday, Friday and Saturday there shall be a minimum of 5 (five) SIA door supervisors on 

duty from 9pm. 

 

18:  Ground floor rear garden: 

 

a) Prominent notices will be displayed in the ground floor garden area requesting customers to  

 respect neighbours. 

 

b) Notwithstanding condition 13, on Thursday, Friday and Saturday nights there will be a maximum of 

 15 persons permitted into the ground floor rear garden area after 23:00 hours. 

 

c) On Thursday, Friday and Saturday night after 11pm, the ground floor rear garden area shall be  

 continually supervised by a door supervisor located in the garden area to control noise nuisance to 

 neighbours. 

 

d) On Thursday, Friday and Saturday night, the ground floor rear garden area shall be closed to all  

 customers at 01:30a.m. 

 

e) The premises licence holder shall install and maintain an acoustic screen above the wall on the  

 Regent Street boundary of the premises to the satisfaction of the Environmental Health Authority.  

 Please provide details of the proposed construction and appearance including materials. 

 

19:  First floor emergency fire escape 

 

a) The first floor emergency fire escape shall not be used by customers except in an emergency. 

 

b)  The first floor emergency fire escape shall not be used by staff during opening hours or after  

 closing except in an emergency. 

 

c) A prominent notice shall be placed on the door to the fire escape stating that the door is for  

 emergency use only. 

 



Premises Licence Review 223713460 - Paradise by Way of Kensal Green, 19 Kilburn Lane, London 

 

d) The conservatory bar shall be continually staffed from 20:00 hours whenever the room is open to 

 members of the public. 

 

20: Winding down 

 

a) The premises licence holder shall implement a winding down policy whereby for the final 30  

 minutes of the night there is staggered closure of each of the rooms within the venue.  During the 

 winding down period, the music level shall be lowered, lights shall be raised, customers shall be  

 asked to leave the venue quietly and shall be assisted, if necessary, with travel arrangements. 

 

b) The terminal hour for the retail sale of alcohol for consumption on or off the premises shall be: 

• Sunday - 23:00 hours 

• Monday to Wednesday - 23:30 hours 

• Thursday to Saturday - 01:30 hours 

 

21:  Front smoking area 

 

 On Thursday, Friday and Saturday night, the front smoking area shall be closed at 01:30 hours.   

 Those wishing leaving to smoke may not be re-admitted. 

 

22: Supervision of frontage: 

 

a) On Thursday, Friday and Saturday after 22:00 hours an SIA registered door supervisor shall be given 

 the position of taxi Marshall.  The taxi Marshall shall be clearly identifiable as such and shall be  

 responsible for the management of arrival and dispersal of customers by taxi or minicab, and  

 discouraging use of horns, double-parking, and use of Regent Street for pick-up and drop-off.  This 

 person to be distinct from the persons described in 22(b),  22(c) and 22(d). 

 

b) On Thursday, Friday and Saturday after 01:00 hours, a duty manager shall be positioned outside the 

 premises with the sole responsibility of helping with quiet egress and dispersal.  This person to be 

 distinct from the persons described in 22(a), 22(c) and 22(d). 

 

c) On Thursday, Friday and Saturday after 22:00 hours, a steward shall be positioned at the junction of 

 Kilburn Lane and Regent Street to deter unnecessary ingress into Regent Street and to discourage 

 any misbehaviour.  This person to be distinct from the persons described in 22(a), 22(b) and 22(d). 

 

d) On Thursday, Friday and Saturday after 01:00 hours an SIA registered door supervisor shall also be 

 positioned at the said junction to deter unnecessary ingress into Regent Street and to discourage 

 any misbehaviour.  This person to be distinct from the persons described in 22(a), 22(b) and 22(c). 

 

e) If customers leaving the premises are congregating outside at closing time on any night, a staff  

 member must facilitate the dispersal of these customers to. minimise the potential for nuisance to 

 neighbours. 

 

23: A dedicated telephone number for complaints shall be provided to the Kensal Triangle Residents’ 

 Association or any other interested residential group and to local residents, and shall be posted in  the 

window of the premises.  The Manager or their deputy will carry at all times when on duty a  

 portable telephone linked to this number.  Calls to the number must be answered during all  

 operational hours.  Any complaints shall be recorded in the incident log and shall be handled and  

 responded to respectfully and helpfully. 

 

24:  The premises licence holder shall host a community meeting at least once every three months, at 

 which any issues of nuisance, disorder, and the operation of the premises may specifically be  

 discussed.  The meetings shall be minuted and any agreed action points recorded. 
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25:  A tamper-proof noise limiter shall be installed with limits set in accordance with the requirements 

 of the Environmental Health Officer.   

 

26: There should be no noise emanating from plant or extractors positioned at the premises so as to 

 amount to a nuisance. 





Paradise by Way of Kensal Green, Kilburn Lane - night of Friday 10th/Saturday 11th
Regent Street CCTV footage (5 minute edit)

01:00 Camera 1 Audio: Girls shouting
People leaving club on Kilburn Lane
Security guard stationed in doorway
People getting in white cab outside Paradise
Black minicab on corner of Regent Street, leaves down Regent Street

_______________________________________________________________________________
01:35 Camera 1 Audio: Scream, followed by shouts

People leaving club, some standing on corner of Regent Street & Kilburn Lane
_______________________________________________________________________________
02:11 Camera 1 People leaving, milling around on corner of Regent Street & Kilburn Lane

Audio: music beats
Men walking up and down Regent Street
Drunken couple leaves down Regent Street

_______________________________________________________________________________
02:11 Camera 2 Person comes down fire escape

Drunken couple continues along Regent Street
02:12 Audio: music beats
_______________________________________________________________________________
02:13 Camera 1 Crowds on Kilburn Lane corner.  Cabs picking up.

Rowdy group leaves down Regent Street - security guard asks to be quiet
Audio: Yells, shouts &. groans

_______________________________________________________________________________
02:15 Camera 2 Rowdy group leaves down Regent Street (Audio: Groans & shouts)

Staff member wedges door open and smokes a cigarette
Drunken couple returns, man urinates in Regent Street by Paradise gate
Woman shouting ‘Pee then! What’s up with you?’, falls off pavement.

_______________________________________________________________________________
02:23 Camera 1 People continue to leave on Kilburn Lane

Women come back up Regent Street, followed by security guard
Audio: ’Ganja weed’
Security guard & manager on corner

_______________________________________________________________________________
02:35 Camera 2 Women leave (again)

Staff member takes rubbish down fire escape
02:35 Audio:  ‘Who you talking to?’ What’s the matter with you? You got a problem? Etc
_______________________________________________________________________________
02:37 Camera 2 Staff member goes back up fire escape

Audio:  Car beeps
_______________________________________________________________________________
02:43 Camera 2 Fire escape door remains open (since 02:15)

Audio: Dumping bottles, banging
02:45 Audio: More bottles
_______________________________________________________________________________
02:48 Camera 2 Upstairs lights go out

Staff member comes down fire escape with more rubbish
Audio: banging, crashing pans or buckets?

_______________________________________________________________________________
02:50 Camera 2 Staff member removes wedge & shuts fire escape door
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